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Abstract  

In the midst of the current pandemic, online learning is the main choice in the world of education. However, there 
was a wide range of student responses to the learning process. Furthermore, it is known that the perception of 
students towards learning submitted by influential lecturers to generate interest in learning students in understanding 
the materials provided. Therefore, the purpose of this study is to obtain concrete information about: 1) how students 
perceive the competence of lecturers in applying online learning; 2) how to motivate students to excel during online 
learning; and 3) is there any influence of student perception on the competence of lecturers with the motivation of 
student achievement. This research uses a combination research design and its data collection method, namely survey 
by providing questionnaire questionnaire link with googleform. The subjects of the study were 274 students of the 
even semester of the academic year 2019/2020 at Bina Bangsa University who responded to the poll. The conclusion is 
that the perception of students is very diverse towards the competence of lecturers in applying online learning, as well 
as the motivation of student achievement. Although the percentage of incline is positive, not a few have responded 
negatively. Furthermore, it is known that there is a significant and moderate influence between the perception of 
students towards the competence of lecturers and the motivation of student achievement. In other words, if the 
student's perception of lecturer's competence increases, it will be accompanied by increased motivation for student 
achievement. 
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1. Introduction 
Lecturers are an important element in the education system in a college. According to (Ricoida et al., 2019) 
lecturers play an important role in creating quality graduates where it is the purpose of education. To create 
qualified graduates, a lecturer should have quality competencies as well. The competencies of lecturers 
according to the laws of Teachers and Lecturers and PP No. 19/2005 include personality, pedagogical, 
professional, and social competencies. Competency in question from various perspectives both in terms of 
material delivery, learning methods, student understanding, material mastery, interaction with students, 
communication, discipline and responsibility. Furthermore, in the midst of the current pandemic the 
majority of the learning process is required to be done online. According to (Zhafira et al., 2020) with the 
Covid-19 outbreak in early 2020, the government then issued an appeal to conduct learning activities from 
home in order to break the chain of virus spread and maintain the safety and security of students and 
educators. This means that a lecturer is required to be able to prepare a competent online learning process in 
all directions so as to create qualified graduates. 

A lot of research has been done to explore the effectiveness of online learning implemented in the past 
semester. Some of them are According to (Saifuddin, 2017) which mentions that online learning can increase 
interactivity and learning efficiency because it gives students a higher potential to communicate more with 
lecturers, colleagues, and access more learning materials. Furthermore, the results of the study According to 
(Kusuma & Hamidah, 2020) are known that during online learning, students are in different locations with 
different signal strengths, so few complain about the difficulty of signaling to be able to join in learning. In 
line with this, the results of the study According to (Riyanda et al., 2020) are known that students' activeness 
in participating in activities during online learning tends to decrease with time, limited understanding and 
ability of educators in using V-Class systems, unstable internet connections, and the unpreparedness of 
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educators for updates in the learning system. Further research According to (Adnan & Anwar, 2020) 
mentions that lack of proper interaction with instructors is another major concern associated with online 
learning. 

A wide range of opinions on online learning, from positive statements to negative statements. This 
certainly needs to be analyzed because the quality of online learning has an impact on the motivation of 
students' learning during learning, further affecting the ability obtained by students. According to 
(Firmansyah & Rizal, 2019) the motivation that arises from within the student affects the achievement of the 
expected ability. Furthermore, the results of the study According to (Mafrudhoh et al., 2019) are known that 
the higher the motivation of achievement then the higher the self-reliance of learning which in this case will 
affect his ability after learning. According to (Arifin et al., 2019) positive student perception of the learning 
submitted by lecturers is necessary to generate interest in learning students in understanding the courses 
given. So the purpose in this study is to know: 1) how students perceive the competence of lecturers in 
implementing online learning that is taking place during this pandemic; 2) how to motivate students to excel 
during online learning; and 3) is there any influence of student perception on the competence of lecturers 
with the motivation of student achievement. 

 

2. Materials and Methods 
This study uses a combination method design that collects and analyzes between quantitative and 
qualitative data in the same study. The design of the combination research aims to complement each other's 
description of the results of the research on the events studied and to strengthen the analysis of the research 
According to (Wijatiningsih & Prasetyawan, 2017). The subjects in this study were active students of the 
even semester of the 2019/2020 academic year at Bina Bangsa University who responded to a poll given 
online. The method of data collection is the survey method that is data collection by providing questionnaire 
questionnaire link with googleform to the research subject. The following stages performed in this study are: 

 

Figure 1. Stage of Research 

a. The problem analysis is to analyze the phenomenon experienced by students during online learning. The 

results of the analysis are then formulated into a problem that will be analyzed more thoroughly as 

research. 

b. Determining the subject of research is students of Bina Bangsa University who are active in the even 

semester of the 2019/2020 school year all majors that respond to polls distributed online.  

c. Questionnaire questionnaires are created according to the indicators of each research variable. 

Motivational indicators of student achievement are having personal responsibility, setting the values to 

be achieved, trying to work creatively, trying to achieve goals, and doing their best activities. Each 

indicator is made 4 statements so that the total statement for the motivational poll is accomplished there 

are 20 closed statements. Indicators of student perception about lecturer competency during online 

learning are material delivery, learning methods, assessment, student understanding, material mastery, 

interaction, communication, discipline, and responsibility. Each indicator is made one closed statement 

and one open question, respectively.  

d. The questionnaire is made according to the problems in the research and validated by 2 expert lecturers. 

e. The spread of polls is done online by spreading googleform links. The questionnaire is given to all 

students of Bina Bangsa University with a period of 2 weeks in July. From the results of the distribution 

of questionnaires to all students of Bina Bangsa University, which responded there were 274 students 

who were further the subject of research.  
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f. The collected data is then analyzed. Quantitative data is analyzed with correlation tests to find out the 

influence, descriptive statistical tests to determine the percentage of each category. Qualitative data from 

open questions is analyzed by way of content analysis to gain insight into student perception to support 

quantitative data. 

g. Withdrawal of conclusions is made after the data is finished being analyzed. 

For quantitative data in the spread of scores are classified in the table to see the intelligence of each score 

by using the ideal mean (Mi) and ideal deviation standard (SDi) of the research subject. Categorization of 

measurement results using criteria developed by (Ningsih, 2019) can be seen in the following table: 

Table 1. Interval Class Formula 
Score Interval Category 

              Excellent 
                          Good 
                          Enough 
                          Not Good Enough 

              Not Good 
 

3. Results and Discussions 

The result of the distribution of questionnaires to all students of Bina Bangsa University was obtained by 274 

students who responded. The data is then processed and analyzed. Students' achievement motivation is 

measured through a questionnaire of 20 statements using a likert scale with scores of 1 to 5, so it is known 

the ideal parameter value is: 

Ideal minimum score = 20 x 1 = 20 

Ideal maximum score = 20 x 5 = 100 

Ideal average value (Mi) = (100+20)/2=60  

Ideal deviation standard value (SDi) = (100-20)/6=13.3   

So it is known that each student's motivation score is in the following distribution table : 

Table 2. Distribution of Motivational Frequency of Student Achievement During Learners 

Table 2 shows that more than 50% of students' achievement motivation during online learning is in the 

high and very high categories. It can be concluded that in general students have high achievement 

motivation during online learning. However, there are 48.54% of students whose motivation is 

underachieving and low. The percentage is not small, so it needs attention so that the motivation to perform 

students is even better during online learning. 

Furthermore, students' perception of the competency of lecturers during online learning is measured 

through a questionnaire containing 9 statements using a likert scale with a score of 1 to 10, so that it is 

known the ideal parameter value is: 

Ideal minimum score = 9 x 1 = 9 

Ideal maximum score = 9 x 10 = 90 

Ideal average value (Mi) = (90+9)/2=49.5 

Ideal deviation standard value (SDi) = (90-9)/6=13.5    

So it is known that each student's perception score is found in the following distribution table: 

Table 3. Distribution of The Frequency of Student Perceptions towards 

Score Interval Category F % 

     Excellent 37 13,5 
        Good 79 28,8 
        Enough 74 27 
        Not Good Enough 51 18,6 

     Not Good 33 12,1 

 

Score Interval Category F % 

     Very High 42 15,33 

        High 99 36,13 

        Less 79 28,83 

        Low 54 19,71 

     Very Low 0 0 
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Table 3 shows the dissemination of data in each category from the results of the student's perception 

questionnaire of lecturers' competencies during online learning. This shows the diversity of responses given 

by students regarding the competence of lecturers. But in general the perception of students is relatively 

good, judging by the number is very good and good is greater than the number is less good and not good. 

Furthermore, the frequency distribution table will be viewed based on indicators of students' perception of 

lecturer competency during online learning. 

Table 4. Frequency Distribution indicators of student perception of lecturer's competency during online 

learning 

Student Perception 
Indicator 

Category (%) 
Desrciption (Based on 

Incline) 

Very Good Good Enough 
Not Good 

Enough 
Not Good 

 

Material Delivery 9.49 8.76 28.83 13.14 39.78 Negative 

Learning Methods 14.60 10.58 32.85 12.77 29.20 Negative 

Assesment 28.10 14.23 30.29 6.93 20.44 Positive 

Understanding 
Students  

18.61 15.33 32.12 8.03 25.91 Enough 

Material Mastery 39.78 16.06 27.01 4.38 12.77 Enough 

Interaction 23.72 18.25 28.47 9.12 20.44 Positive 

Communication 30.29 13.14 30.29 9.49 16.79 Positive 

Disipline 38.69 15.69 25.55 9.12 10.95 Positive 

Responsibility 46.72 12.77 24.09 5.84 10.58 Positive 
 

*Negative if category: not good+not good >very good +good 

 Positive if category: very good +> not good+not good  

 enough if category: very good +good=not good+not good 

Based on table 4 it is known that the perception of students in the indicators of "material delivery" and 

"learning methods" is negative. This shows that these indicators contribute greatly to students' negative 

perceptions of lecturer competencies during online learning. 

Furthermore, an overview of the exposure of some student answers is as follows: 

 

Figure 2. Exposure to Some Student Answers "Reasons for Answers About The Delivery of Materials and 

Learning Methods Conducted by Lecturers During Online Learning". 

Based on figure 2 it is known that broadly the student's exposure to the reason for the answer to the 

indicator "material delivery" and "learning method" negative. Students give a lot of criticism regarding the 

way of delivery and learning methods that lecturers use during online learning. 

The next result is a calculation to answer the third problem. To test the requirements of analysis already 
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meet normality, linearity, and multicholinerity so that a hypothesis test can be performed. Hypothesis 

testing uses product moment correlation analysis techniques to determine the effect of student perception on 

the competence of lecturers with the motivation of student achievement. 

Table 5. Product Moment Correlation Analysis Results Correlations 
Correlations 

 Student Perception Achievement Motivation 

Student Perception 

Pearson Correlation 1 .421** 

Sig. (2-tailed)  .004 

N 274 274 

Achievement Motivation 

Pearson Correlation .421** 1 

Sig. (2-tailed) .004  

N 274 274 
 

Pearson's Product Moment correlation analysis found a correlation coefficient of 0.421. (r calculate) and 

the price of the determination coefficient (r2) is 0.177. This means that the motivation of student achievement 

is determined by 17.7% of the student's perception of the competency of the lecturer. The significance value 

of 0.004 is smaller than the 0.05 significance level, so it can be concluded that there is a significant correlation 

between the two variables. The correlation that occurs is positive, meaning that if the student's perception of 

the lecturer's competency increases, it will be accompanied by increased motivation of student achievement. 

The correlation that occurs is in the moderate category. 

The results of data processing are known that students have a diverse perception of the competence of 

lecturers in general in applying online learning. There are 42.3% of students who respond well and very well 

to the competence of lecturers, but thus there are 30.7% of students who respond poorly and badly to the 

competence of lecturers. This shows that the online learning presented by lecturers in the lecture process did 

not go well. The results of open polls are known that not a few students are less motivated to engage in 

learning even to compete during the online learning process due to the unpleasant way of teaching lecturers 

and the lack of intercation between lecturers and students. This is in line with the opinion According to 

(Mustarin & Wiharto, 2018) stating that what makes students interested in learning is how to teach educators 

and a calm, comfortable and interactive classroom atmosphere. Furthermore According to (Kent et al., 2019) 

states that in particular, interaction is the basis of online learning. 

Based on further analysis, it is known that the perception of students in the indicators of "material 

delivery" and "learning method" tend to be negative is negative while the other indicators tend to be 

negative positive. This is known because there are more students who respond negatively than positive 

responses to the way materials and learning methods are used by lecturers during online learning. 

According to students as written in figure 2, not a few lecturers give assignments or materials in the form of 

modules, PPT or PDFs with less detailed explanations even some do not give explanations. Furthermore, 

students stated that learning is less effective due to lack of interaction and A during learning. 

Related to the learning methods used by lecturers during online learning, according to students the 

learning method is less cool, less convenient, and sometimes constrained by signals. Often the method of 

delivery of lecturers is less clear so that there is a miscommunication in terms of material understanding and 

assignment. Students also stated that they prefer offline learning. According to (Jani, 2018) the learning 

strategy should be in accordance with the characteristics of the student and the conditions of learning. So 

lecturers should prepare the right learning model during online learning that suits the learning conditions 

and needs of students. 

As it is known, these student complaints have a negative impact on their achievement motivations. This 

can be seen from table 2 which shows that 48.54% or 133 students showed low and underachieving 

motivation. The results of correlation analysis also showed that students' perception of the competence of 

lecturers contributed a moderate influence of 17.7% on the motivation of student achievement. Thus, 

improvements to the way materials are delivered and learning methods during online learning are necessary 

to improve students' perception of lecturer competency. Thus, a good perception of students towards the 

competence of lecturers will influence the increase in students' motivation to achieve. According to 

(Firmansyah & Rizal, 2019) the motivation of excellence is a fundamental aspect that can affect activities 

during learning. Piaget's theory in According to (Deriyanto & Qorib, 2018) states that a person tends to build 

his knowledge from the information they get from the media, friends, teachers and parents. This informs 
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that online learning that utilizes internet media as a means of learning can build student knowledge. 

Furthermore, the role of lecturers is no less important in utilizing such media in interactive learning 

packaging. The results of data processing also show that not a few students also respond positively to online 

learning, one of the reasons is that it can be done anywhere and force students to search for information 

independently. This statement is certainly an interesting finding for lecturers to use in package a learning 

model that makes good use of internet media. 

Based on the results of the student's answer can be explained that online learning is not yet effective in 

terms of conveying materials and the application of learning methods, but on the indicators of "discipline 

and responsibility" many students give a positive response. This is due to the advantages of online learning 

that can be done anywhere and makes it easy to find information and communicate. Then in the indicators 

of communication and mastery of lecturers to the material also showed a positive response. In other words, 

it was found that the problem that requires more attention is the lecturer's method of conveying material in 

online learning. Lecturers should be more maximizing in choosing and designing the right learning model in 

delivering materials during online learning. In online learning there are shortcomings that need to be 

addressed and there are also advantages that need to be utilized to the maximum. As said (Zhafira et al., 

2020) the use of technology when balanced with proper guidance will be a learning tool that can develop 

high-level thinking skills. 
 

4. Conclusion 

Based on the above exposure, it is concluded that the perception of students is very diverse towards the 

competence of lecturers in applying online learning, as well as the motivation of student achievement. 

Although the percentage of trend is positive, not a few have responded negatively. Furthermore, it is known 

that there is a significant and moderate influence between the perception of students towards the 

competence of lecturers and the motivation of student achievement. In other words, if the student's 

perception of lecturer's competence increases, it will be accompanied by increased motivation for student 

achievement. 
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