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1. INTRODUCTION 

The Principal of islmaic boarding school is a teacher who 

is given the responsibility to lead and regulate the 

implementation of quality education (RI Minister of 

Education Regulation : 2018) The head of the madrasa 

has a very important role in mobilizing and harmonizing 

the educational resources available at the madrasa and 

using it according to needs (Nurbaya, Harun, & Djailani. : 

2015). To make it happen the headmaster must have 

sufficient knowledge about management and be supported 

by a conducive work climate. With the knowledge of the 

headmaster's management, it will be easier to direct, 

motivate, and lead the members of the madrasa properly 

(Oztekin.,at. all : 2015). 

Their knowledge management functions to make, 

identify and manage the organization for long-term 

benefits (Heier, Hauke: 2004). Knowledge is integrated as 

one of the key components of success in achieving goals 

and creating new knowledge in planning, feeling, 

interpreting, and responding to new opportunities and 

threats (Ahmad Sahas; Nur Falah & Arik Praseteya: 

2017). Integration of knowledge in teams is a very import- 

 

ant attitude as a form of exploitation and can generate 

agreement and harmony to realize the intended goals. So 

that the existence of management knowledge describes 

the awareness and systematic handling of knowledge 

resources and applications targeted in certain 

organizations (Djafri, Novianty: 2015). 

In the context of regional autonomy, the head of the 

madrasa must be able to provide good service and be able 

to carry out cooperation with various parties both 

internally and externally through programs that are 

carried out in a planned and gradual manner without 

being burdened by the interventions of any party (Isabel 

Prieto; Perez, Natalia Martín Cruz & Víctor Martín: 2016). 

The creation of madrasah chief services is the front line in 

realizing quality madrasas. The quality of education 

services in Madrasahs is largely determined by the 

managerial ability of principals in implementing good 

administrative arrangements, and teacher performance is 

largely determined by the professional abilities possessed 

by the principals, work motivation, and commitment to 

their duties. 

ARTICLE HISTORY 

Received:3 May 2019 

Revised: 23 May2019 

Accepted: 29 May 2019 

ABSTRACT 
This study aims to investigate the quality of service of the head of the Islamic elementary school in terms of the 
level of management knowledge and work environment. This research is a quantitative study carried out in the 
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In Madrasah Ibtidaiyah (MI) in the neighborhood of 

Nahdlatul Wathan (NW) Islamic Boarding School in East 

Lombok Regency based on the results of interviews with 

teachers, information was obtained that the quality of 

services built by the madrasa head was still low. The low 

quality of service is due to insufficient management 

knowledge. Maryono stated that this is in line with (Jarfi, 

Louwis : 2016). that the ability of madrasa principals who 

are still low in managing madrasas will have an impact on 

the low quality of education. In addition to management 

knowledge, a less conducive work environment also has 

an impact on the low quality of school principals (Heinz, 

M. &: 2007). 

On the other hand, madrasah head recruitment is 

carried out with a pointing system directly from the 

foundation without selection. This has an impact on the 

management of the education unit management system in 

Islamic boarding schools. The head of MI plays a very 

dominant role in determining policies technically so that 

leadership emerges with authoritarian characteristics 

that result in teachers and students being less 

communicative and productive. The subjectivity of the 

leadership of the Islamic boarding school in appointing 

the head of the madrasa on the basis of kinship 

considerations, emotional closeness, giving birth to a 

madrasa head who lacks experience and knowledge. 

To realize the quality standards for implementing 

education in MI schools, formally the role of the 

headmaster is very important in it and has authority, 

namely as a manager so that it can influence the staff, 

both directly and indirectly. Referring to various 

theoretical and empirical approaches, one type of 

Madrasah head leadership that can be used is the type of 

transformational leadership. Madrasah heads also have a 

very large role in developing the quality of services in 

these educational institutions. 

Based on the identification of problems and relevant 

theoretical studies above, it can be decided that in this 

study, researchers conducted an investigation into the 

quality of service of principals in the madrasah ibtidaiyah 

(MI) by reviewing the level of management knowledge 

held by the MI chief so that they can determine attitudes 

for improvement and sustainability. in the NW boarding 

school in East Lombok Regency. 
 

2. METHODS 

This research is quantitative research conducted at 

madrasah ibtida'iah in the NW boarding school in East 

Lombok Regency. The sample in this study was the head of 

the madrasa with 65 people. Furthermore, data collection is 

carried out through interview techniques, document 

reviews, and questionnaires with lust scale. The path 

analysis that will be used in this study is Path Analysis.[17] 

While the calculation of path analysis and path model 

testing is done using the help of SPSS and or LISREL 8.72 

Full Version software programs. 

3. RESULTS AND DISCUSSION 

Results 

Based on the results of the analysis compared with the 

magnitude of the value of Fcount with Ftable which is 

Fcount = 11.02 greater than Ftable = 2, 76 at the 

confidence level of 0.05, it was concluded that Ho refused. 

This shows that there is a linear relationship between 

management knowledge and the work environment 

towards the quality of service of the principal. Thus the 

resulting regression model can be declared feasible or 

correct and can be presented in the following table 1. 

 
Table 1. ANAVA 

Resouces 

Varians 
db JK RJK Fhit Ftabel 

0,05 0,01 

Regression 3 4637,17 1545,72 
11,02 2,76 4,13 

Residu 61 8556,98 140,28 

Total Reduced 64 13194,15 - - - - 

 

The correlation coefficient between the above variables 

can be used to determine the path coefficient, namely p41 

= 0.23, and p42 = 0.28.  

The significance or significance of the path coefficients 

above can be determined by comparing the value of the pij 

path coefficient with the price of 0.05, namely if the value 

obtained is> 0.05, the path coefficient is considered 

significant or significant. This can also be done through 

statistical tests t (beta test). Furthermore, the results of 

hypothesis testing calculations that have been formulated 

can be specified in table2. 

Table 2. Pathway Test at α 0.05 

No. Statistics Key 
(β) Pathway Test at α 0.05 

thitg ttabel Conclusion 

1 

Y on  X1 

H0: β41 ≤ 0 

H1: β41 > 0 

0,23 3,67 1,996 
Positive Direct 

Influence 

2 

Y on X2 

H0: β42 ≤ 0 

H1: β42 > 0 

0,28 3,89 1,996 
Positive Direct 

Influence 

Discussion 

This study can reveal the influence of management 

knowledge, work environment and work commitment on 

service quality In accordance with the results of the data 

that have been obtained in this study below, we will 

explain the description of the research problems in 

succession as follows: 

1. There is a Direct Effect of Management 

Knowledge on the Quality of Service of 

Madrasah Heads. 

The knowledge of the headmaster about his duties and 

functions as a manager can assist them in carrying out 

managerial duties to the maximum so that they result in 
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quality services. This statement is based on the results of 

the analysis, namely count 3.67> table = 1.996 at α = 0.05, 

which means that Madrasah heads who have sufficient 

management knowledge will be better at providing 

services. The results of this study are also supported by 

Djafri (2016) that there is an influence of management 

knowledge and emotional intelligence of the Madrasah 

head on the effectiveness of the leadership of the 

Madrasah head itself, where the leadership of the 

Madrasah head determines the realization of quality 

services. This means that the size commonly used to 

recognize the effectiveness of Madrasah head leadership 

is the extent to which Madrasah community members feel 

satisfied with the services provided by the head of the 

Madrasah itself. 

On the other hand, the knowledge of the headmaster's 

management is not only obtained through formal learning 

but can also be obtained through work experience. The 

intended work experience is the period of work that is 

owned, the results of discussions with other people, 

training that is often followed and the results of the 

independent learning he does. 

This is also expressed by Hahn & Subramani, Nonaka, 

Quinn, Anderson, & Finkelstein; Hauke Heier (2004) that 

knowledge management is the process of capturing an 

organization's collective expertise and intelligence and 

uses it to promote innovation through continuous 

organizational learning. A person's ability to understand 

something he does can help him in promoting innovation 

through a continuous learning process. This is because 

someone who has knowledge of management is believed to 

have collective expertise and intelligence that can help 

him in creating quality services. Even the knowledge 

itself can be used as a basis by someone in taking actions 

or actions that are effective in achieving organizational 

goals including madrasas / Madrasas. 

 

2. There is a Direct Effect of the Work 

Environment on the Quality of Service of 

Madrasah Heads. 

The work environment of the madrasa principals that 

are comfortable, organized, clean, beautiful, attractive 

will greatly determine the provision of quality services by 

the principals. This is based on the results of the analysis 

and obtained results where thing = 3.89> t table = 1.996 

at α = 0.05 means that the better the work environment 

will be the more quality services provided to the civitas 

madrasah. The work environment in question involves 

noise levels, air quality, working hours, additional 

facilities provided, and work relations between the 

madrasa head and his staff. The principals can work well 

and effectively if supported by the physical condition of 

the madrasa that is good, not too noisy, the air quality is 

supportive, working hours are right/suitable or not 

overloaded, and other facilities that support, and 

harmonious relations between the headmaster with his 

staff. 

The work environment is not only related to the 

physical but also related to non-physical such as 

emotions/feelings at work, internal conflicts, competition, 

and others. This work environment is not only related to 

the condition of facilities and infrastructure but also 

related to the atmosphere/situation in which a person 

works which is then interpreted as a climate. Even the 

work environment also concerns the leadership climate of 

the madrasa head itself or the mood of the madrasa head 

about the conditions around him. 

This finding is in line with Kurniawan (2007) that the work 

environment has a positive and significant contribution to 

performance. The results of this study clarify the 

importance of a good work environment for anyone, 

including the headmaster, because this can contribute 

positively to the quality of work or services that will be 

provided to others. Davidson and Fielden (2003) stated that 

the work environment can influence employee attitudes 

and perceptions, as well as other performance outcomes. A 

person's work environment will greatly affect one's attitude 

and perception of his work. This attitude and perception 

can be used as a measure of providing quality services to 

others. Meanwhile, Les Gallay interpreted the work 

environment, including Madrasah environment, as one of 

the key factors towards effective Madrasah. 

 

4. CONCLUSION 

1. Management knowledge has a positive direct effect on 

service quality. This means that the higher the 

headmaster's knowledge about management will be 

the more quality services provided to all customers 

both internal and external customers. 

2. Work Environment has a positive direct effect on 

Service Quality. This means that a work environment 

that is conducive or good will result in good service 

quality, or an improvement in the work environment 

will result in the quality of the service of the 

headmaster. 
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